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January 30, 2012

George Govindsamy
Technical Manager
RNR Solutions

TO WHOM IT MAY CONCERN:

Engen went out to tender to upgrade the existing Access Control system to an enterprise user
friendly system at the Refinery, Engen facilities and defined Engen depots in 2009. The tender
was awarded to Skycom. George Govindsamy was the technical/project manager assigned to
the project. The project was divided into phases.

| had the pleasure as Engen’s IS project manager to work closely with George on the project.
George's technical and software knowledge of the product counted towards the success of our
project. He carried the company’s interest at heart and went the extra mile for the client. George
and his team worked long hours, including weekends to ensure that the project was completed
within agreed time.

George built up a good relationship with all the stakeholders and his knowledge is mind blowing.
One of the challenges George had to face was Engen’s ‘lock-down’ network but in no time
overcame this challenge and found a way to make his software work for Engen. The software
was configured as per Engen’s requirements/needs.

George is a trustworthy and reliable individual and | can honestly recommend him for future
projects. He knows his products/software like the palm of his hand and his personality speaks for
itself. He is all for building relationships with his stakeholders and his hard work is part of making
any project a success.

Sincerely,
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rystal Burger
IS Project Manager
Cell: 073 255 9546
Office: 021-4034856



